
Polite  Developing skills 

Impersonal Establishing procedures 

Watchful Giving feedback 

Guarded 
 

Confronting issues 

Controlling conflicts 
 

Resourceful 

Confronting people 
 

Flexible 

Opting out 
 

Open 

Difficulties 
 

Effective 

Feeling stuck 
 

Close and supportive 

  

  

  

  

  

  
 


